Social Media Marketing
Certificate of Achievement Narrative
Item 1.  Program Goals and Objectives
The Social Media Marketing Certificate of Achievement provides students with a modern and practical skill that is not limited by any geographical location. The student can use their new skills to work either as a contractor, or even as a part of a bigger enterprise anywhere in the country. Yet they are still able to maintain their residence in the Coachella Valley. Students will explore the possibilities and limitations of social media and will have hands on experience with several of the outlets such as Facebook, Twitter, Instagram, Snapchat, blogs, wikis, and whichever media is current. Students will be able to relate the effects of these marketing strategies into a business. They will also learn about other marketing tools that could be used in combination with social media for a more effective marketing strategy.
Upon successful completion of the Social Media Certificate of Achievement, students should be able to: use current social media outlets to promote business, create demand and increase sales based in popularity and specific client response. At the same time student will be able to evaluate the use of social media, including security, privacy and ethics.
Program Learning Outcomes:

Upon successful completion of this BIW Certificate of Achievement, the students should:
1. Have developed the skills to use social media productively and have a framework for understanding new tools and platforms.
2. Be able to use social media as a tool within a marketing strategy for a small business.
Item 2.  Catalog Description
The Social Media Marketing Certificate of Achievement prepares students develop a dynamic skill and use social media as part of a marketing strategy to promote business, create demand and increase sales based on customer and market responses. 
Item 3.  Program Requirements 

	Certificate of Achievement: BIW

	Requirements 
	Dept. Name/# 
	Name 
	Units 
	Sequence 

	Required Core 
	BUMA-010
	Introduction to Business
	3
	Fall/Spring

	Required Core
	CIS-010
	Computer Literacy (Includes information Systems and Beginning Excel)
	4
	Fall/Spring

	Required Core
	BUMA-027
	Marketing
	3
	Spring

	Required Core
	BUMA- ?
	Social Media Marketing
	3
	Fall

	Elective
	BUMA-094
	Business Communications
	3
	Fall/Spring

	Elective
	MC-005
	Intro Public Relations
	
	Spring

	Elective
	BUMA-001
	Principles of Management
	
	Fall/Spring

	Elective
	BUMA-095A
	Business Management Work Experience (3 units)
	
	Fall/Spring

	Elective
	CIS-095
	Computer Information Systems Work Experience (3 units)
	
	Fall/Spring


Required Core Total: [13] units

TOTAL UNITS: [16] units
Item 4.  Master Planning 

This certificate prepares students for careers in a marketing and promotions environment. As stated in our college catalog and online, College of the Desert’s “programs and services contribute to the success, learning and achievement of our diverse students and the vitality of the Desert Community College District, surrounding areas, and beyond.” The program results in a versatile logistics setting that allows the student to maintain residence in the Coachella Valley and work from home if desired. In this manner student can be employed without having to extend any required accommodations nor travel outside the Coachella Valley if they desire. The business skills allow the student to combine their knowledge of social media with real marketing strategies and create demand known as digital currency. The course content is current and offered in short-term, affordable completion pathways, and is designed both for entry-level workforce and career advancement.
Item 5.  Enrollment and Completer Projections
	
	2015-16
	2016-2017
	2017-2018 
	2018 -2019 (Projection)

	CB01: Course Department Number
	CB02: Course Title
	Annual # Sections
	Annual

Enrollment 
	Annual # Sections
	Annual Enrollment 
	Annual # Sections
	Annual Enrollment 
	Annual # Sections
	Annual Enrollment

	BUMA-010
	Introduction to Business
	19
	678
	20
	650
	22
	?
	22
	700

	CIS-010
	Computer Literacy
	33
	846
	37
	905
	34
	?
	35
	1000

	BUMA-027
	Marketing
	2
	58
	2
	73
	2
	?
	2
	80

	BUMA- ?
	Social Media Marketing
	
	
	
	
	
	
	1
	35

	BUMA-94
	Business Communications
	2
	54
	2
	42
	2
	68
	2
	75

	MC-005
	Intro to Public Relations
	1
	18
	1
	24
	1
	13
	1
	35

	BUMA-001
	Principles of Management
	4
	124
	4
	124
	4
	70
	4
	160

	BUMA-095A
	Bus. Mgmt.        Work Experience
	
	6
	
	31
	
	45
	
	45

	CIS-095A
	CIS Work Experience
	
	0
	
	4
	
	8
	
	8


Item 6. Place of Program in Curriculum/Similar Programs

This certificate uses already established Business, CIS and Mass Communication courses that provide concrete skills for entry-level positions and career advancement. Students who earn the Social Media Certificate of Achievement may consider pursuing additional certificates or degrees in the Business or Computer Information Systems department.
Item 7. Similar Programs at Other Colleges in the Service Area 

Social Media Marketing is an innovative concept. Currently there are very few similar programs at the community college level. It seems that most of the degrees in this field are in the Cal State and UC systems. Even though that there is high demand for these skill, most of the people filling those jobs are self-taught. However, they are missing the business components in their skills set.
Ventura College – Social Media Marketing I Certificate of Achievement and Associates in Science 
Santa Ana College – Contemporary Marketing Certificate
Santa Rosa Junior College – No Certificate
